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“Our sorrows and
wounds are heale
only when we
touch them with
compassion.”

- Buddha

Welcome message

Welcome to the PAUL HARTMANN inaugural Wound
Balance Summit.

We are pleased to have your attendance. Since the dawn of
man in prehistoric and ancient Egypt times, humans have
focused on how best to manage the wound continuum of
healing, all the while emphasising good skincare.

Here at PAUL HARTMANN, we have been partnering

with clinicians for over 200 years in the pursuit of wound
management excellence. As the partner of choice across
Europe, we offer innovative solutions that support every
stage of the wound continuum. Our ground-breaking
siliconised superabsorber Zetuvit® Plus Silicone and
Zetuvit® Plus Silicone Border are revolutionising exudate
management and addressing the unresolved challenges seen
daily around the world by clinicians and patients in wound
pain reduction, exudate retention, complications such as
maceration, and delayed wound healing.

Wound Balance will help integrate critical parameters to offer
continuity, individualised care, support clinical decision-
making, and place the patient at the centre of all care. With
patient goals being a priority, the shift in focus moves from
managing wounds to leveraging the intention of healing
wounds whenever possible and as early as possible. It is
important that concepts are translated into clinical practice
and protocols.

When considering wound care our commitment extends
beyond treatment. We recognise that effective wound care
begins with prevention. Proper skin care and continence
management play an essential role in reducing the risk of
skin breakdown such as IAD, pressure injuries and lowering
the risk of skin tears, supporting faster, more effective
healing. By combining advanced wound care technologies
with proactive prevention strategies, we aim to deliver better
outcomes for both clinicians and patients worldwide.
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Managing Director Australia
Vice President APAC
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Today, we will hear from our global and local experts,

leaders in their fields, on how Wound Balance is applied in
clinical practice. In addition to understanding opportunities
and challenges in improving skin integrity in vulnerable
populations, the discussions will cover non-healable wounds,
the economic costs of wounds, and updates from the
International Wound Infection Institute (IWII).

Our esteemed panel includes Professor Dimitri Beeckman, a
global thought leader in all things skin integrity, particularly
known for IAD/PI research (e.g. GLOBIAD). Prof. Beeckman
is also EWMA President as well as past president of ISTAP
and EPUAP. We also have Professor Sebastian Probst,

past President of EWMA and a global leader in chronic and
palliative wounds and the person-centred approach. In
addition, we are privileged to have outstanding and well-
respected local experts joining us, including Wendy White,
Terry Swanson, and Tabatha Rando.

HARTMANN Australia is delighted and honoured to present
such an incredible worldwide panel and remains humbled

by your presence here today. We encourage you to actively
participate in the sessions, engage with our experts, and
share your valuable insights. Together, let's push the
boundaries of wound care as we strive with passion and
excellence to make a lasting impact on outcomes for all our
patients, carers, and families suffering from chronic wounds.

Warm regards,
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Faculty

Prof. dr. Dimitri Beeckman, RN, PhD, FEANS, FAAN

Full Professor, Ghent University (Belgium) and Orebro University (Sweden)
President, European Wound Management Association (EWMA).

Professor Dimitri Beeckman is a globally recognised expert in skin and wound care research. He is a
professor of nursing science at Orebro University (Sweden) and Ghent University (Belgium), where he leads
research and education in wound management, implementation science, and clinical trials.

As President of the European Wound Management Association (EWMA), he plays a key role in advancing
wound care across Europe. He is also the scientific coordinator of the Swedish Centre for Skin and Wound
Research (SCENTR) and the Skin Integrity Research Group (SKINT) at Ghent University.

With over 230 publications in high-impact journals, Professor Beeckman has significantly contributed to the
field. He serves as an editor for leading wound care and nursing journals and holds visiting professorships
at the University of Southern Denmark, the Royal College of Surgeons in Ireland, and Monash University
(Australia).

A fellow of the Sigma Theta Tau International Honor Society of Nursing, the European Academy of Nursing
Science (EANS), and the American Academy of Nursing (FAAN), his work continues to shape the future of
nursing and wound care worldwide.

Prof. Dr. Sebastian Probst

Full Professor of Tissue Viability and Wound Care

Geneva School of Health Sciences

HES-SO University of Applied Sciences and Arts Western Switzerland

University Hospital Geneva, Switzerland.

Sebastian Probst is a Full Professor of Tissue Viability and Wound Care at the Geneva School of Health
Sciences, HES-SO University of Applied Sciences and Arts Western Switzerland, and the University Hospital
of Geneva. He is also an Adjunct Professor at the University of Geneva, Monash University (Australia), and the
University of Galway (Ireland).

Sebastian’s research focuses on person-centred wound care, patient education, social support, and self-
efficacy. He is also involved in Al-driven wound care solutions to enhance clinical decision-making.

Sebastian actively lectures and mentors students at all levels and leads collaborative projects in Switzerland
and internationally. He is the Past President of the European Wound Management Association and Vice-
President of Wound DACH, contributing to key projects and guideline development.

Wendy White — Chairperson

Independent Consultant and Educator, Advanced Practice Nurse
MWoundCare. BEd. RN APN. Plast Cert. FAWMA.

Founder TALKING WOUNDS® & WOUNDed® Learning Centre

Wendy has over 30 years of skin and wound specific expertise across clinical, academic, industry and
private practice settings. As a qualified educator, she promotes person-focused best practice, provides
clinical & expert advisory services and delivers keynote, or invited presentations across local, state, national
and international arenas. In 2012, Wendy was appointed a Fellow of the Australian Wound Management
Association in recognition of her contribution to clinical practice, education, research and leadership in
wound management throughout Australia, and the Asia Pacific region.
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Terry Swanson

Nurse Practitioner Wound Management, Private Practice.
Director and Founder Wound Education Research Consultancy (W.E.R.C)
NP, MHSc FAWMA, FMACNP.

Terry Swanson completed her undergraduate work in the USA before immigrating to Australia. She was
endorsed by The Nurses Board of Victoria in 2003 and Victorian Government in 2004 as one of the first
Nurse Practitioners in her state and specialty of wound management. Terry was admitted as a Fellow of the
Australian Wound Management Association in 2010 for her significant contribution to wound management at
a state, national and international level. She is the current Chair of the International Wound Infection Institute
(IW1I) and chaired the development and publication of the 2016 IWIl Consensus Document Update on Wound
Infection and was Co- chair of the 2022 publication.

Terry has published and presented on chronic wounds and wound infection nationally and internationally. She
was the co-author and co- editor for the book Wound Management for the Advanced Practitioner.

In 2023, Terry and her colleagues formed the Australian Wound and Skin Alliance which she was the inaugural
chair and is now the Secretary.

She has held positions of responsibility of various nursing and wound related boards locally, nationally, and
internationally. Her latest position is Co-Chair of the Supporting Societies of the World Union Wound Healing
Societies (WUWHS). Terry is a frequently invited speaker nationally and internationally and loves to share her
knowledge and passion of helping to heal and provide best practice.

When not thinking about or working with wounds, Terry is passionate about family time and travel, scuba
diving, the environment, friendships, and walking.

Tabatha Rando

Nurse Practitioner — Wound Management
MNP, Grad Dip CHN, Grad Cert STN, Dip FLM, Cert IV WAT, Cert WM, RN, NP

Royal Adelaide Hospital

For 30 years, Tabatha has worked as an innovative wound clinician, improving and inspiring wound prevention
and management through education, research, and expert consultations. She has a special interest in
empowering the wounded and those who care for them to achieve person-cantered outcomes.

She has worked across acute, subacute, aged care and community sectors as a Wound Nurse Practitioner
at Wound Innovations, as a Wound Nurse Consultant with the Royal Melbourne Hospital and RDNS in both
Victoria and South Australia and is currently the Nurse Practitioner for Plastics/Wound Management in the
Royal Adelaide Hospital.

A published author and invited speaker, she translates evidence-based wound prevention and management
into practice and participates in national and international peak groups to review and establish guidelines.
Her research presentation awards include the 2023 LINK Congress Best Presentation for Advanced Wound
Care, the 2022 Wounds Australia Conference Best Research presentation, the 2019 Best Oral E-poster Award
at the 29th EWMA Conference and most recently a Bronze Award at the 2024 Journal of Wound Care Awards.
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Agenda

815 am -10.25 am

Time Topics
8.15am Registration open

8.45 am Welcome and introduction

8.55 am Session 1
Wound Balance Concept introduction

This session provides an overview of the Wound Balance Concept and how this
can impact clinical practice.

9.05 am Beyond the Dressing: Empowering Patients on the Path to Wound Balance

In the evolving field of wound care, traditional clinical approaches are no longer
sufficient. Chronic wounds demand more than just physical treatment—they
require a partnership with the patient. This presentation introduces the concept
of “wound balance” as a person-centred, goal-oriented model of care that
integrates medical management with personal empowerment. Drawing on the
latest evidence and international consensus, we explore how therapeutic patient
education, holistic assessment, and early intervention using innovative tools like
superabsorbent dressings contribute to improved outcomes and quality of life.
Special focus is given to person-centred care principles, shared decision-making,
and the psychological and social factors that shape adherence and healing.
With real-world insights and practical tools, this session equips clinicians to not
only heal wounds, but to support individuals in regaining autonomy, dignity, and
control over their health journey.

9.25 am Balancing Clinical Practice in the real world

This brief presentation will explore some of the challenges that Health
Care Professionals face such as time to provide individualised patient care,
implementation of best practice and time to meet all the demands and
expectations. A few highlights for strategies to work more effectively and
efficiently will be provided.

9.35am Understanding 'Wound' in Wound Balance

Balancing the micro-wound environment is critical for wound healing. Chronic
wound imbalance is often due to excessive protease levels (MMPs, PMN
elastase) within the micro-wound environment, and results in aberrant local
inflammation causing growth factor inactivation, matrix destruction, and the
absence of granulation tissue formation and epithelial cell migration. Early
identification and management of local inhibitors can prevent chronic wounds
from developing. This presentation will provide an overview of wound biomarkers
found in acute and chronic wounds, and the early clinical observations which
indicate wound imbalance that should prompt clinicians into early action. Red
flags of early wound chronicity, and the implementation of effective strategies to
bring the wound into balance for prompt healing, will also be explored.

9.50 am Australian Perspective — outcomes from the Advisory Board
The outcomes from two meetings of the Advisory Board will be the focus of this
presentation with emphasis on localisation of the Wound Balance Concept.

10.05 am Panel discussion/ Q&A

10.25am Morning Tea break

Speakers

Wendy White
Jennifer Luke

Wendy White

Prof Sebastian Probst

Terry Swanson

Tabatha Rando

Terry Swanson

All Faculty
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Wound Balance Summit 2025

Agenda Notes
10.55 am - 12.30 pm
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Time Topics Speakers
10.55am  Session 2 Prof Dimitri Beeckman

Opportunities and challenges to improve skin integrity in vulnerable populations

Incontinence-Associated Dermatitis (IAD) in hospitals: How to enhance
prevention and treatment strategies?

Incontinence-Associated Dermatitis (IAD) is a common but often under-
recognised condition in hospital settings. It significantly affects patient

comfort, increases infection risk, and contributes to longer hospital stays. This
presentation explores practical and evidence-based strategies to enhance both
the prevention and treatment of IAD in acute care environments. Participants

will gain insights into the latest developments in skin assessment tools, barrier
products, cleansing routines, and risk stratification models. The session also
discusses the importance of interdisciplinary collaboration, staff education,

and consistent documentation to improve outcomes. Real-world case examples
and audit data will be shared to illustrate successful implementation strategies
in various hospital units. The goal is to equip healthcare professionals with

actionable knowledge to improve skin integrity, reduce complications, and elevate
care quality for patients with incontinence.

11.25am  Skin Failure or Failure to Recognise? Wendy White
Challenging Our Assumptions

This presentation explores how the global & local evolving perceptions of skin
failure-as a form of organ dysfunction-are reshaping our understanding and
approach to skin integrity in vulnerable populations. By examining the historical

context and emerging clinical language & knowledge of skin failure, the session
will differentiate between acute, chronic, and end-of-life (EOL) presentations,
considering avoidable versus unavoidable pressure injuries. Clinical tools to

screen and differentiate skin failure from pressure injury will be discussed.

11.40 am Preventing and managing Incontinence - Associated Dermatitis, pressure Prof Dimitri Beeckman
Injuries, and skin tears in community settings: opportunities and challenges!

Delivering effective skin care in community settings presents unique logistical,

clinical, and resource-related challenges. This session focuses on strategies to
prevent and manage Incontinence-Associated Dermatitis (IAD), pressure injuries,
and skin tears in home care, residential care, and primary health environments.
The presentation covers risk assessment, early intervention techniques, and HARTMANN
the role of caregivers and community nurses in maintaining skin integrity. It +
also discusses access to products, education of informal caregivers, and the
importance of coordinated care pathways. Despite limitations, community
settings offer opportunities for personalised, preventive care, which can
significantly reduce wound prevalence. Attendees will be introduced to innovative,
low-resource approaches that support patient autonomy and engagement

while ensuring high-quality care delivery. Emphasis will be placed on building
resilience within community teams and establishing strong collaboration between
stakeholders.

12.10 pm  Question and Answers Session All Faculty

12.20 pm  Lunch break
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Agenda Notes wound

1.00 pm - 2.30 pm gﬂ%?%i%

Time Topics Speakers

1.00 pm Session 3 Prof Sebastian Probst
Non-healable wounds

Guiding Principles in Palliative Wound Care:
Insights from the Latest Consensus

Palliative wound care represents a critical yet often underemphasised component
of holistic end-of-life care. This presentation explores the latest consensus
guidelines from the European Wound Management Association (EWMA) on
palliative wound care, with a focus on the principles that prioritise patient
comfort, dignity, and quality of life. Drawing on expert contributions, the session
outlines the core tenets of care, including symptom management, person-centred
decision-making, interprofessional collaboration, and ethical considerations in
treatment planning. Attendees will gain insights into practical approaches to
managing complex wounds in palliative contexts, supported by recent evidence
and consensus-based strategies. Emphasis will be placed on aligning wound care
goals with the patient’s values, acknowledging psychosocial dimensions, and
applying a flexible, needs-driven framework that transcends traditional curative
models.

1.30 pm Making a Difference — Evaluation of Silicone Super Absorbent Polymer (SSAP)  Tabatha Rando
dressings on wound balance in consumers with Cancerous Wounds

Cancerous wounds present significant challenges to both patients and clinicians.
They are associated with malodour, necrosis, significant pain, bleeding, peri-
wound moisture associated skin damage, and secondary infection. They may
present as crater-like ulcers, or as raised nodules with a fungating cauliflower-
like appearance which makes dressings difficult to apply. This presentation

will explore outcomes of a clinical evaluation, reporting characteristics and
performance of Siliconised Super Absorbent Polymer (SSAP) dressings by
nursing staff in acute care hospital and outpatient wards. Clinical cases will be
explored, and attendees will gain insights into the impact of wound topography on
dressing function. Experiential and incidental findings will also be presented.

2.00pm  Complex hard-to-heal wounds Prof Sebastian Probst
From Stasis to Solutions: The New Era of Venous Leg Ulcers

Venous leg ulcers (VLUs) remain a significant clinical and economic burden
worldwide, affecting a growing segment of the population due to aging and HARTMANN
chronic venous disease. As our understanding of VLU pathophysiology +
evolves, so too must our clinical approach. This presentation explores the
shifting landscape of VLU management, beginning with an overview of current
prevalence and its implications for healthcare systems. Emphasis is placed on
the updated CEAP classification, which offers a more precise framework for
assessing chronic venous disorders, including the role of infection, a frequently
underestimated factor that contributes to delayed healing. Strategies for early
recognition of infection in clinical practice will be discussed, with practical
insights into differentiating colonisation from true infection. Lastly, the critical
role of education will be highlighted, both for healthcare professionals and
patients, in improving outcomes.
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2.30 pm Afternoon Break




Agenda

2.40 pm - 4.00 pm

Time Topics

2.40pm  Session 4
International Wound Infection Institute (IWIl) update:

Wound cleansing continuum
Use of non-medicated dressings in Antimicrobial Stewardship
Slough effect on healing

Presented as an overview of three publications from the IWII:

+ Therapeutic Wound and Skin Cleansing: Clinical evidence and recommendations
(2025).
+ Wound Infection in Clinical Practice with the focus on the Use of non-medicated
dressings in AMS (2022).

+ Slough: Composition, analysis and effect on healing (2023).

3.10 pm Session 5
The economic reality of wounds

The health-economic reality of wounds: A balanced and pragmatic perspective

Wound care represents a significant and growing economic burden for health
systems worldwide. This presentation provides a pragmatic overview of the
health-economic landscape surrounding wound prevention and management,
including Incontinence-Associated Dermatitis, pressure injuries, and chronic
wounds. Using real-world data, cost analyses, and case studies, the session
highlights the financial implications of delayed or suboptimal wound care.
Participants will learn about the return on investment of preventive interventions,
including risk assessments, early detection, and evidence-based protocols. The
speaker will also address the importance of cost-awareness in clinical decision-
making and resource allocation. The goal is to foster a balanced understanding
of how clinical excellence and economic efficiency can go hand-in-hand. By
embracing data-driven and value-based care models, healthcare providers can
improve patient outcomes while optimising costs—turning economic pressure
into an incentive for innovation and improvement.

3.30 pm Panel discussion and Q&A

3.55 pm Closing remarks

4.00 pm Close

Speakers
Terry Swanson

Prof Dimitri Beeckman

All Faculty

Wendy White &
HARTMANN
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Notes LINK®

Learn. Inform. Network. Knpwledge.

LINK is the global hub for
expertise in wound care.

........................................................................................................................................................................................................................................................ . N %

____________________________________________________________________ Learn Inform Network Knowledge
Online education Enhance your Hear from global Access best practice
platform. daily practice. thought leaders. documents.

LINK is a comprehensive online learning hub designed for healthcare
professionals specialising in wound care. It offers convenient access to a
wide range of educational resources, including expert-led webinars, concise
........................................................................................................................................................................................................................................................ express learning modules, insightful podcasts, and evidence-based clinical
best practice documents.

Whether you're looking to deepen your knowledge or stay current with the
latest in skin and wound care, LINK provides the tools and information you
need to support high-quality patient care.

Join today

MoliCare
SkinGuard®

MoliCare’ e hnology.
Designed for
Protection and
Skin Health
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HARTMANN
s
Helps. Cares. Protects.

hartmann.com.au

PAUL HARTMANN Pty Ltd. ABN 35 000 099 589
Level 5, 1 Thomas Holt Drive, Macquarie Park NSW 2113
® Registered trademark PAUL HARTMANN AG
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